
I/We request you to open the following account(s) with Diamond Trust Bank as per the following details. I/we have been
advised about the available products and have selected this product as appropriate.
CUSTOMER SIGNATURE(S):

Account Opening Form
Companies/Partnerships/Clubs/Associations/Societies/Sole Proprietorship/NGOs

Account No.

Branch

Account Type
(Please  √  tick where applicable)

Account Name
Currency
(Please  √  tick where applicable)

Date

Existing Base of Applicant

Current Account Fixed Deposit Call Deposit

Limited Company Partnership Society/Association/Club/TrustSole Proprietor

Date of Incorporation/Registration

Company/Organisation Name

Company Postal Address Town

Fax No.

Postal Code

Mobile No.Telephone No.

Email Address

Full Physical Address of the Business
(Plot/Building/Road/Street)

Company Website Address

Other (Specify)Government EntityNGO/International Charity

/ /

/ /

USHS USD GBP Other (Specify)EUR

Company Type
(Please  √  tick where applicable)

 Type of Business Agriculture Buiding / Construction Transport & CommunicationManufacturing

Other (Specify)

Electricity / WaterMining / Querry Whole sale/Retail/Restaurants & Hotels

Business ServicesReal Estate Finance / Insurance

2A.  STAKEHOLDER DETAILS

First Name					        Middle Name				       Last Name

Nationality				    National ID        Passport	     Driving License	        Others (Specify):
										          ID/Passport
Place of Birth			      ID/Passport No.					    Expiry   					   
										          Date
Date of Birth       				    Gender:	        Male          Female     Marital Status:	  Married	       Single	        Others
  
Are you registered with any taxation authority	 Yes	 No
If Yes list the countries along with the respective tax identification number / social security number.
		  Country				   PIN/TIN			  Country			  PIN/TIN
1.								        2.	

Are you a citizen of any country other than Uganda	       Yes	         No  	           If Yes please indicate the name of the country(s)

1.								        2.

% of Shares in Company

CONTACT DETAILS

Tel No.+							      Other No. +							     
					   
Personal E-mail Address					     Office E-mail Address

Postal Address			   Postal/ZIP Code				    Town & Country
Physical/Residential Address
(House No./Estate/Plot/Building/Floor/Road/Street)

/ /D YM YYYMD

/ /D YM YYYMD

Country code      Area code	 Telephone No. Country code      Area code	 Telephone No.

Expected Income per month

No. of Shareholders

Registration No.

Directors Partners Trustees Members Proprietor

KES

1.  Company Details *



2B.  STAKEHOLDER DETAILS

First Name					        Middle Name				       Last Name

Nationality				    National ID         Passport	     Driving License	        Others (Specify):
										          ID/Passport
Place of Birth			      ID/Passport No.					    Expiry   					   
										          Date
Date of Birth       			                 Gender:	    Male       Female   Marital Status:	        Married	 Single	         Others

Are you registered with any taxation authority	 Yes	 No
If Yes list the countries along with the respective tax identification number / social security number.
		  Country				   PIN/TIN			  Country			  PIN/TIN
1.								        2.	

Are you a citizen of any country other than Uganda	       Yes	         No  	           If Yes please indicate the name of the country(s)

1.								        2.

% of Shares in Company

CONTACT DETAILS

Tel No.+							      Other No. +							     
					   
Personal E-mail Address					     Office E-mail Address

Postal Address			   Postal/ZIP Code				    Town & Country
Physical/Residential Address
(House No./Estate/Plot/Building/Floor/Road/Street)

/ /D YM YYYMD

/ /D YM YYYMD

Country code      Area code	 Telephone No. Country code      Area code	 Telephone No.

2C.  STAKEHOLDER DETAILS

First Name					        Middle Name				       Last Name

Nationality				    National ID         Passport	       Driving License         Others (Specify):
										          ID/Passport
Place of Birth			      ID/Passport No.					    Expiry   					   
										          Date
Date of Birth       			                 Gender:	    Male       Female   Marital Status:	        Married	 Single	         Others

Are you registered with any taxation authority	 Yes	 No
If Yes list the countries along with the respective tax identification number / social security number.
		  Country				   PIN/TIN			  Country			  PIN/TIN
1.								        2.	

Are you a citizen of any country other than Uganda	       Yes	         No  	           If Yes please indicate the name of the country(s)

1.								        2.

% of Shares in Company

CONTACT DETAILS

Tel No.+							      Other No. +							     
					   
Personal E-mail Address					     Office E-mail Address

Postal Address			   Postal/ZIP Code				    Town & Country
Physical/Residential Address
(House No./Estate/Plot/Building/Floor/Road/Street)

/ /D YM YYYMD

/ /D YM YYYMD

Country code      Area code	 Telephone No. Country code      Area code	 Telephone No.

Directors Partners Trustees Members Proprietor

Directors Partners Trustees Members Proprietor

3.  SHAREHOLDER INFORMATION

Name Designation % of ownership If ownership > 10% please provide
ID / Passport and Nationality



Cheque Book

Account Facilities (Tick √ where applicable)

Third Party Operation (Please complete  separate Authorised Agent Mandate Form)

For my/our current account I authorize Diamond Trust Bank to issue me/us	        cheque book(s) and debit my/our
account with the relevant charges (Where applicable)

Correspondence sent to: (Select atleast two)

Frequency:

Statements

By: Postal Address Hold Mail (for collection)

Monthly Quarterly Half Yearly Other

Postal Address Hold Mail (for collection)

25 Leaf Cheque Book 100 Leaf Cheque Book
Cheque Book to be collected form

Introducer 1
Name
(First, Middle, Last)

Full Physical Addres
(House No./Estate/Plot/Building/Floor/Road/Street)

DTB Bank A/C No.

Certificate By Introducer

I would like to introduce the above account applicant to open and maintain an account with you. I have known him/her
for	      years and the physical location and address indicated herein is correct. I also confirm that I consider the new 
account holder suitable to operate an account with you.

Date			   Signature				    Signature verified by

Telephone Office Mobile

Email (complete electronic banking application form)

Power of Attorney (Please sign separate PoA Form)

Introducer 2
Name
(First, Middle, Last)

Full Physical Addres
(Plot/Building/Road/Street)

DTB Bank A/C No.

Certificate By Introducer
I would like to introduce the above account applicant to open and maintain an account with you. I have known him/her
for	      years and the physical location and address indicated herein is correct. I also confirm that I consider the new 
account holder suitable to operate an account with you.

Date			   Signature				    Signature verified by

Telephone Office Mobile

Email (complete electronic banking application form)

Other Accounts currently held with DTB or other banks

Account Name Bank Name & Branch Type of Account Account No.

1.

2.

Mobile Banking (please complete separate mobile baking application form)

Debit Card(s) DTB iBanking (please complete  separate ibanking application form)

E-Statements Credit Card



I/we have read and understood the conditions necessary to open and run an Account with DTB and I/we oblige to comply.  I/we agree that this account 
shall be opened  solely as the discretion of DTB  Uganda  and  hereby agree to indemnity DTB Uganda at my/our cost against claims arising out of  the 
account being closed by DTB Uganda upon issuance of 30 days notice due to unsatisfactory performance.
Furthermore I/we accept that the operations of the account will be subject to the General Terms and Conditions as published from time to time signed by 
me/us and confirm that all given information on this form is true and correct.

Date: / /Date: / /

Date: / /Date: / /

1 coloured passport photograph here

Singly

SIGNATURE & MANDATE FORM

Jointly Either or Survivor Other  (specify below)

Other Signing instructions:

1st Signatory

Name:

Designation/Title:

ID/Passport No:

Telephone:
			   Signature

1 coloured passport photograph here

2nd Signatory

Name:

Designation/Title:

ID/Passport No:

Telephone:
			   Signature

Account Mandate:  Signing Instructions (Please tick √  where applicable)

3rd Signatory

Name:

Designation/Title:

ID/Passport No:

Telephone:
			   Signature

4th Signatory

Name:

Designation/Title:

ID/Passport No:

Telephone:
			   Signature

1 coloured passport photograph here 1 coloured passport photograph here

APPLICATION FOR ELECTRONIC BANKING FACILITY

DTB iBank

				    Applicant 1
User to be setup (full names)
				    Applicant 2

PIN Mailer to be collected from						      Branch (needs to be collected within one month)



Introduction/Reference

DOCUMENTS REQUIRED (Please provide copies of these documents certified by Registrar of Companies or Branch Official)

Customer Information Checklist InitialsInitials

Signatures scanned

Interviewed/Confirmed by

Valid Identification Documents obtained and 
authenticated

Verified

Photographs obtained

Reference verified by  (Name)

Mandated signatures obtained

Customer contact information available

Cheque Book Ordered

Manager’s Approval

Exeptions (Given reasons)

Account Opened by

Approved by

Signature

Signature

Initial deposit received:

Additional Comments

Name

Name

Memorandum & Articles of Association of
Company/by-laws or constitution of organization

Account No.

Board Resolution/Extracts of committee meeting
signed by Chairman and Secretary

Confirmation of address of the Business
(Utility bill/Trading Licence/Tenancy Agreement)

Confirmation   of  Address  of  each Signatory & Directors/
Partners / Trustees /  Proprietors   (Utility  bill     in  name   
of   individual   or  Comopany  letter stating   the  residential  
addresses and telephone numbers of the individuals)

/ /Date

Copy of Certificate of Incorporation/Business
Registration

ID/Passport copy of all authorized signatories

Letter from Auditor/Co. Secretary certifying names of existing 
directors or certified copy of the latest returns

Copy of PIN card of Company or Organisation

FOR BANK USE ONLY

One Passport photograph of all authorised
signatories

ChequeCash Transfer Amount

Account introduced by

Latest Annual Return on Particulars or Directors and 
Secretary

Exeptions approved by

Authorised by

Risk profile allocated			             Grade	                Approved by

Certified copy of PIN/TIN of all authorised Signatories

Partnership deed

AML Check done		  Yes	         No



LIMITED COMPANY ACCOUNT

Company Account Mandate:
We wish to inform you that at a meeting of the Directors of							         Limited
									         (Insert company name)
held at					     on the				    day of			   20

It was resolved: “That a banking account(s) for								          Limited
								        (Insert company name)
be opened at the 				   Branch of DIAMOND TRUST BANK UGANDA LIMITED and that the said bank be 
and hereby authorised and requested to pay all Cheques, Bills of Exchange, Promissory Notes and other negotiable instruments 
purporting to be signed, made or accepted on behalf of the Company and to debit the same to the account(s) to be kept with 
them by the said company, whether such account(s) be in credit or otherwise, to hold the Company liable on all endorsements 
of Cheques, Bills of Exchange, Promissory Notes, and other negotiable instruments, and to bind the Company to all arrange-
ments or indemnities in connection with the issue of  Letters or Credit, Drafts, Telegraphic Transfers and the usual Banking 
transactions, provided that the said Cheques, Bills, Promissory Notes or other aforesaid documents are signed by

for the time being of the said Company, that the list of the names and specimen signatures of the present authorised to sign 
under this resolution be furnished to the said Bank at the said Branch and that they be advised in writing all changes that may 
take place in the same from time to time, that a copy of this resolution be furnished to the said Bank at the said Bank at the said 
branch; and that it remain in force until the receipt by the said Bank at the said Branch of a copy of a rescinding the same”.

We hand you herewith:
a)	 An up-to date copy of the Company’s Memorandum and Articles of Association
b)	 The Company’s certificate of Incorporation
c)	 The Company’s Certificate to Commence Business (Public company only)
d)	 The full list of the present Directors and Secretary with their respective signature

Dated at					    this					     day of		              20

Chairman						      Secretary

  Name of Directors			             Address				      Signature

CERTIFICATE THAT MEMORANDUM AND ARTICLES OF ASSOCIATION ARE AMENDED ANDUP TO DATE
We hereby certify that the Memorandum and Articles of Association of
M/S
given by is to DIAMOND TRUST BANK UGANDA LIMITED have been amended up to date. We further undertake that any 
future amendments to the Memorandum and Articles of Association will be advised to DIAMOND TRUST BANK UGANDA 
LIMITED  within fourteen days of such amendments.

We indemnify DIAMOND TRUST BANK UGANDA LIMITED against any loss, expenses and damages it may sustain through 
our failure to notify or delay in notifying DIAMOND TRUST BANK UGANDA LIMITED of any alterations or amendment to the 
Memorandum and Articles of Association

Chairman							       Secretary

Date:								        Date:

Note:  Fill in here the Official designation
of the party or parties signing, and not
their names, (Insert any two of the
Directors, and countersigned by the
Secretary for the time being or
otherwise as required).

SEAL



PARTNERSHIP  ACCOUNT

We, the undersigned

Being individual partners trading under the style or firm or
(hereinafter called “the firm”) appoint you our bankers and hereby  authorize  and request to open an account in the firm’s 
name to be called the

Account and

1.	 To honour and comply with all cheques, drafts, bills of exchange, promissory notes, acceptances, negotiable instruments 
and orders expressed to be drawn accepted made or given by anyone of us in the name of the firm at any time or times 
whether our banking account is overdrawn or any overdraft is increased by any payment thereof or in relation thereto or 
is in credit or otherwise be without prejudice to your right to refuse to allow any overdraft or increase of overdraft and for 
any balance on the said account which may become due to you at any time we agree to be jointly severally liable.

2.	 To honour and comply with all instructions to deliver or dispose of any securities or documents held by you on our behalf; 
to hold us liable on all agreements and indemnities in connection with the issue of letters of credit, drafts, telegraphic 
transfers and with all banking instructions,  provided  any  such  cheques,  drafts,  bills of exchange, promissory notes, 
acceptances, negotiable instruments, orders, instructions, agreements and indemnities are signed by anyone of us in the 
name of the firm.

3.	 To treat all cheques, drafts, bills of exchange promissory notes, acceptances, negotiable instruments and orders as being 
endorsed on our behalf and to discount or otherwise deal with them provided such endorsement purport to be signed by 
anyone of us in the name of the firm.

	 All instructions in connection to this account and in particular, but without limiting the generality of the foregoing, all 
instructions relating to instruments and securities and the charging pledging disposal and withdrawal thereof are in order 
if given by anyone of, us in the name of the firm.

	 Notwithstanding any alteration in the constitution of the firm this authority shall remain in force and in the event of such 
alterations or of others besides the partners being authorized to sign, due notice in writing will be given to you and such 
notice will be binding on the partnership if given in the firm’s name by anyone of the signatories hereto.

	 This authority shall continue in force until anyone of us shall have expressly revoked it by notice in writing delivered to you 
at the above mentioned branch and it shall not be revoked by the death of any of us.

	 We produce herewith a certified extract dated			   from the Registrar of Business names and confirm that 
no changes in the particulars registered with him have taken place since the date of issue of the extract.

	 We declare ourselves jointly and severally liable on all foregoing transactions.
	 (To be signed by all the partners in their personal capacity)

	 Dated this				    day of				       20

	 Please give the names and address (es) of your present bankers, or two persons from whom we may obtain a reference

Name Account Number Signature



CLUB SOCIETY OR ASSOCIATION ACCOUNT

At the meeting of the
					     (Insert ‘Committee of Management’ or as the case may be)

of the
					     (Insert name of Club, Society or Association)

Held on the								        day of

It was resolved

1.	 That the Diamond Trust Bank Uganda Limited Branch be authorised to honour all cheques or other orders for payment 
drawn upon any account or accounts for the time being kept with the Bank in the name of the Club, Society or Association 
notwithstanding that any such payment may cause such account or accounts be overdrawn or increase any existing run-
ning finance provided they are signed by:

						      (Insert ‘Chairman and Secretary for the time being or as the case may be)

2.	 That the Bank be authorised to accept all requests and receipts for the delivery of securities, papers or other property if 
signed by:

						      (Insert ‘Chairman and Secretary for the time being or as the case may be)

3.	 That the Bank be given a list of the names ofthe signing Officers and be advised in writing under the hand of the Secretary 
of any changes that may take place and the Bank be entitled to act upon the signature so given.

4.	 That these Resolutions be communicated to the Bank and remain in force until revoked by notice in writing to the Bank 
signed by the Chairman or the Secretary acting or purporting to act on behalf of the Club, Society or Association and the 
Bank shall be entitled to act upon such notice.

	 SPECIMEN  SIGNATURES

Name in full (in BLOCK CAPITALS)
Description

e.g. Secretary, Treasurer, Chairman
Signature

Chairman

Dated:

Secretary

Dated:



FOREIGN CURRENCY ACCOUNT AGREEMENT

										          Date:

The undersigned hereby requests you to establish / open on / in your bank an account in (currency)
						     (hereinafter called the “Account”) and to credit thereto the amounts of such currency 
as may from time to time be received by you for Account. In order to establish / open the Account, and at your option, to main-
tain it on / in your bank. It is hereby agreed that

1.	 Withdrawals from the Account shall be made only by your drafts, telegraphic transfers or cash in the currency of the Account 
at the request of the undersigned in writing or by authenticated cable. Such request may be in the form of a cheque drawn 
upon you. Any stamp, transmission, or other charges related to withdrawals from the account will be paid by the under-
signed upon demand.

2.	 You shall have no responsible for a liability to the undersigned for any diminution due to taxes or imposts or depreciation in 
the value of funds credited to the Account (which funds may be deposited by you in your name and subject to your control 
with such depository(ies) as you may select) or for the unavailability of such funds due to restrictions on convertibility, req-
uisitions, involuntary transfers, distraints of any character, exercise of military or usurped powers, or other similar causes 
beyond your control.

3.	 You may at any time in your discretion discharge your entire liability with respect to the Account by mailing to the under-
signed, at the address set forth below, your draft in the currency of the Account without recourse to you as drawer, payable 
to the order of the undersigned in the amount of the then credit balance in the account, together with such other docu-
ments, if any, as may be necessary, in your sole discretion, to transfer to the undersigned such claim as you may have no 
such funds

Signature:

Name of the company:

Address:



SOLE PROPRIETORSHIP ACCOUNT

I, the undersigned

Being the Sole Proprietor trading under the style or firm or						      hereinafter called 
“the firm”) appoint you our bankers and hereby authorise and request you to peon an account in the firm’s name to be called 
the

Account and

1.	 To   honour  and  comply with  all  cheques,   drafts,   bills  or  exchange,  promissory  notes,   acceptances,  negotiable  
instruments and orders expressed to be drawn accepted made or given by me in the name of the firm at any time or times 
whether my bank account is overdrawn or any overdraft is increased by any payment thereof or in relation thereto or is 
in credit or otherwise be without prejudice to your right to refuse to allow any overdraft or increase or overdraft and for 
any balance on the said account which may become due to you at any time I agree to be liable.

2.	 To honour and comply with all instructions to deliver or dispose of any securities or documents held by you on my behalf, 
to hold me liable on all agreements and indemnities in connection with the issue of letters of credit, drafts, telegraphic 
transfers and with all banking instructions.

	 Provided any such cheques, drafts, bills or exchange, promissory notes, acceptances, negotiable instruments, orders, 
instructions, agreements and indemnities are signed by me in the name of the firm.

3.	 To treat all cheques, drafts, bills of exchange promissory notes, acceptances, negotiable instruments and orders as being 
endorsed on my behalf and to discount or otherwise deal with them provided such endorsement purport to be signed by 
me in the name of the firm.

	 All instructions in connection to this account and in particular, but without limiting the generality of the foregoing, all 
instructions relating to instruments and securities and the charging pledging disposal and withdrawal thereof are in order 
if given by me in the name of the firm.

	 Notwithstanding any alteration in the constitution of the firm  this authority shall remain in force and in the event of such 
alterations or of others being authorised to sign, due notice in writing will be given to you and such notice will be binding 
on the firm if given in the firm’s name by anyone of the signatories hereto.

	 This  authority shall continue in force until I expressly revoked it by notice in writing delivered to you at the above men-
tioned branch and it shall not be revoked by my death.

	 We produce herewith a certified extract						          dated from the Registrar
	 of Business names and confirm that no changes in the particulars registered with him have taken place since the date of 

issue of the extract.

	 I declare my sole liability on all foregoing transactions of the firm.

	 (To be signed by the Sole Proprietor)

	 Dated this				    day of				    20



The relationship between the Bank and the Customer is governed by the 
Law of Uganda and Bank of Uganda guidelines, except where the following 
general terms and conditions apply to any further agreement in writing.  
Specific terms apply to specific accounts and products and are available 
to the Customer upon request.

1.	 Definitions

(a)	 “Account”  means   any   one or more accounts to be opened in ac-
cordance  with  the  instructions  on  the  Account Opening Form  
and  any  other  Account  opening  by  the Customer  at  any time.

(b)	 “Agent”  means  any  person(s)  authorized  by   the  Customer  or  
by the Authorized  Signatory  to receive  and  collect cash on   any  
Withdrawal   Instrument  (hereinafter defined) acceptable to the 
Bank from time to time and authorized to collect and/or deliver any 
other documents or notices relating to the Account.

(c)	 “Authorized  Signatory”   means the Customer or in relation to  the  
Customer  any person(s)  authorized,  as  notified  by the Customer  
in  writing  to  the Bank,  to  operate  the Account  in  accordance  
with  the  Mandate.  Reference  to Authorized  Signatory  shall  in-
clude any duly appointed Attorney of the Customer.

(d)	 “Available Balance” means the amount (excluding any unconfirmed 
credit and amount under hold/lien) in the Account, which can be 
withdrawn by the Customer.

(e)	 “Bank”   means  Diamond   Trust Bank Uganda  Limited, incorporated  
in Uganda as  a  limited  liability  company under  the  Companies  
Act  (Cap. 110 of the Laws of Uganda) and includes such Branch or 
Subsidiaries of the Bank as may from time to time be specified by 
the Bank to the Customer. Reference to the “Bank” shall include 
without limitation reference to the Bank’s successors in title and 
assigns, and shall also include any director, officer, manager or any 
other person duly authorized to represent the Bank.

(f)	 “Banking Day” means a day on which the counters of the Branch 
and/or Bank Subsidiary (as applicable) are open for the transaction 
of ordinary business.

(g)	 “The Card”  means any  Diamond Trust Bank Uganda Limited card  
issued  at  the request  of  the  Customer  by  the Bank or any  other  
person  on  behalf  of  the Bank to the Customer or any other  person  
at  the  Customer’s  request  for  use  in  the manner  referred  to  
herein  under  Section 6.2  and  in  respect of  any  of  th e Bank’s  
products  and  services from time to time.

(h)	 “Cardholder” means a person to whom the Bank’s card has been 
issued who shall be bound by these terms and conditions as varied 
from time to time by the Bank and includes a supplementary card-
holder.

(i)	 “Cheque” means a negotiable instrument issued by the Bank to the 
Customer in a pre-printed form containing the Bank’s security fea-
tures and indicating, inter alia, the Customer’s name, the Account 
details and the Bank’s code.

(j)	 “Customer’s means the person(s) whose name(s) is specified as such 
in the Application Form and whose details are as recorded with the 
Bank with respect to the Bank Account. Reference to the expression 
“Customer” shall where the context so permits include any  permit-
ted personal representatives, successors in title, heirs and permitted 
assigns and in the case of a company, its holding company (if any) 
and their respective subsidiaries from time to time.

(k)	 “Electronic   Banking   Facility”  means  al l   electronically  enabled  
services  capable  of operation by the Bank and as may  be  notified  to 
the Customer by the Bank from time to time.

(l)	 “Facility”    means   the   aggregate  of  the   financial 
	 accommodations  funded  or  non-funded,  banking  or  credit or ad-

vance approved by  the  Bank  whether  in  writing   or   otherwise 
together with interest, Default Interest, Costs or so much thereof as 
may from time to time be granted to and/or be owing by the Cus-
tomer to the Bank. Where a Customer has been granted more than 
one Facility shall include reference to all such facilities.

(m)	 “Interest”  means  the  amount  payable  on  the Account at the rate  
specified  by  the Bank  from  time  to  time whereas “Default interest” 
means any additional interest payable on the  Account  at  a  rate e 
qually specified and which amounts  are  payable  in  accordance  with  
these  Terms and Conditions.

(n)	 “Letter  of  Offer”    means  any letter issued by the Bank to the Cus-
tomer  pursuant  to  which  the  Bank  agrees  to  make  available  to  
the Customer  facilities  on  the terms and subject to the  conditions  
set  out  in  the  said  letter  as  the  same may be varied amended or 
substituted from time to time.

(o)	 “Mandate”  means  authority  given  by  the  Customer  to  the Autho-
rized Signatory to operate the Account as provided for in the Applica-
tion Form.

(p)	 “PIN Code” means the secret Personal Identification Number known 
only to the Customer or the Customer or the Customer’s  Nominated 
(User(s) for access to the System via an ATM or any other point of sale 
(POS) terminal to give a transaction instruction.

(q)	 “Principal Cardholder” means the person in whose name the bank ac-
count is maintained.

(r)	 “Property” means  cash, all negotiable and non-negotiable instru-
ments  or  contracts  representing  money  or  other  property (real 
or personal), precious metals in whatsoever form and articles made 
there from, gems, precious and semiprecious stones, certificates of 
stock, bonds,  and  all other types of securities, bills of exchange, title 
deeds, certificates of title and other valuable papers used by the Cus-
tomer in the conduct of business as held by the Bank.

(s)	 “Security” means any movable or immovable property or asset of 
the Customer and/or of any other person, held under lien, charged, 
pledged,  deposited  or in any other way offered to the Bank to secure 
an Account, Facility or any other liability of the Customer.

(t)	 Specific Terms and Conditions: means the terms and conditions that 
may be published by the Bank from time to tome in relation to a spe-
cific product and/or service (or otherwise) provided by the Bank.

(u)	 “Statement” means the electronic or written record prepared by the 
Bank from time to time reflecting the amount, number and nature of 
transactions being made in and out of the Account in various curren-
cies.

(v)	 “System” means the Computer hardware/ software for communica-
tions software or  equipment enabling the Customer to communicate 
with the Bank for the purposes of the Electronic Banking Service. 
Where access through the Internet is necessary, the System and Ser-
vice will for the purpose of this agreement be accessed through the 
Ban’s website.

DTB GENERAL TERMS & CONDITIONS



(w)	 “Tariff” means   (including  but  not  limited  to)  the  Bank’s  published  
schedule  of costs  and  charges  payable  by  the  Customer to  the 
Bank for the provision of the Banks’s  products and services and as 
more  particularly  set  out  in    Section 9  of  these Terms and Condi-
tions.

(x)	 “Tax” means all taxes levies duties imposts charges withholdings (in-
cluding  without  limitation any fiscal, regulatory, statutory, munici-
pal  or other tax)  together  with  any penalty, default or additional 
charges relating to them.

(y)	 “Terminal”  means  any Automated Teller machine or point of-sale 
terminal through which transaction instructions may be given by the 
cardholder.

(z)	 “Withdrawal   instrument”   means  any   such    instrument  includ-
ing  but  not  limited  to  cheques  and  withdrawal  slips, signed and 
presented by a Customer together with their identification,  for  the  
purpose of instructing the Bank to pay cash to them.

2.	 Account Opening and Operation

2.1	 Application Form

(a)	 The Bank may but  shall not be obliged,  upon  receipt  of  the Applica-
tion Form together with all the supporting documentation required, 
to open the Account.

(b)	 The Bank shall only be obliged to maintain the operation of the Ac-
count subject to the Customer’s legal status being satisfactory to the 
Bank, the Customer’s compliance to these Terms and Conditions, any 
Specific Terms and Conditions, the Laws of Uganda and any other ex-
press or implied terms regulating the conduct of banking business in 
Uganda.

2.2	 Customer’s name and Address 

(a)	 The Account shall be operated in the name of the Customer as it 
appears in the Application Form. The Bank may require satisfactory 
proof of the Customer’s name and address and any supporting docu-
ments provided by the Customer including changes thereof (if any)  
and  the Bank  may refuse to act upon the Customer’s instructions 
until these requirements are met.

(b)	 The address provided by the Customer in the Application Form shall  
be considered the registered address of the Account. All communica-
tion by the Bank to the Customer shall be sent to this address un-
less otherwise specified in writing by the Customer and the Customer 
shall be responsible for notifying the bank in writing in the event of 
any change to this address.

2.3	 Authorized Signatures

(a)	 The Customer shall be required to give, in a form acceptable to the  
Bank,  a  specimen of the signature  for the Customer, any Authorized  
Signatory  or  Agent,  and all other persons authorized to operate the 
account.   The Bank may  require fresh specimen signatures in the 
event  of  a change  of  name in respect of the Customer, the Authorized 
Signatory or the Agent. The Bank may reject a specimen signature and 
the Bank shall not be obliged to give its reason for doing so.

(b)	 The  Customer  may,  subject  to prior notification to the Bank, 
appoint such other person or persons to act as an Agent and such 
person  signing  on  behalf  of  the  Customer  under  a  Power of 
Attorney  shall  be required to produce a certified copy of the document 
appointing the Attorney.

(c)	 Unless otherwise agreed all signatories are  entitled to withdraw all 
or any of the Customer’s property or securities held by the Bank from 
time to time, to open any further account in the Customer’s name, 
and to overdraw any of the Customer’s account.

2.4	 Agents & Appointed Attorneys
	 The Customer may,  subject  to  prior  notification  to  the   Bank, ap-

point such other person or persons to act as an Agent and the Bank 
shall, subject to these Terms and Conditions and the scope of the au-
thority of the Agent honour and comply with all the Instructions is-
sued by the Agent:

(a)	 (if an Agent)  the Customer  shall  be  required  to  complete and 
execute the Bank’s Known Agents Introduction Form specifying the 
Mandate of the Agent and the Bank;

(b)	 (if an Appointed Attorney)  the  Customer  shall be required to com-
plete  the Bank’s  Letter of  Authority  for  Third  Parties to Operate the 
Account.

3.	 Instructions

3.1	 Customer Instructions

(a)	 The Customer may request the bank to honour and to debit to his 
account all cheques, drafts, bills, promissory notes, acceptances, 
negotiable instruments and orders drawn accepted or made out to 
him, and to carry out any instructions he may give in connection with   
his  account   notwithstanding   that  any  such  debiting  or carrying 
out may cause his account to be overdrawn or an overdraft to be in-
creased.  Where no overdraft has been agreed or the limit of overdraft 
agreed has been reached, the Bank may nevertheless refuse  to carry 
out any instructions which would result in there being an overdraft or 
any overdraft greater than that agreed, as the case may be.

(b)	 The Customer shall only give Instructions in person, in writing, by any 
other multi-media banking method that the Customer may have sub-
scribed to or where with the prior approval of the Bank, by  email,  
telephone,  facsimile  or  SWIFT  and this shall be in accordance with 
the Mandate in force at the time of receipt of the Instructions.

(c)	 The Bank shall be entitled to accept and to act upon any request by 
the Customer, even if that request is otherwise for any reason incom-
plete or ambiguous if,  in its absolute discretion, the Bank believes 
that it can correct the incomplete or ambiguous information in  the 
request  without  reference  to the Customer being necessary.

(d)	 The  Bank  shall not  be obliged  to  accept  or  to  act  upon  any  Re-
quest if to do so would require access to, action by, or information  
from the Branch , or any Bank Subsidiary located in any jurisdiction 
where it is not a Banking Day at the relevant time when such access, 
action or information is required or would cause a breach of any exist-
ing mandate facility limit or agreement between the Bank,  the Branch 
and/or Bank Subsidiary (as applicable) and the Customer. In the event 
that the Bank does accept or act upon any such Request, the Cus-
tomer shall remain liable therefore.

(e)	 The Customer may, prior to receipt of written confirmation from  the  
Bank,  cancel any  Instructions  given  where  the Bank  has  not  acted  
upon  the  said  Instructions.  Where  the Bank has already  acted 
upon  the  instructions,  the  Bank  may subject to certain conditions 
and depending on whether  any other third party is a party to such a 
transaction (in which case the bank may already be irrevocably bound 
to process the instructions), cancel such instructions and may at the 
bank’s discretion levy a charge for canceling and/or reversing such 
Instructions.



(f)	 Instructions received by the Bank from the Customer after Banking 
Hours or on a day other than a Business Day, shall be processed by the 
Bank on the next succeeding Business Day.

(g)	 The Bank may refuse to act upon Customer Instructions, if:

	 (i)	 the Instructions are not clear;

	 (ii)	 the Bank has reason to believe that the 
			  Instructions did not originate from the Customer; 		

	 and

	 (iii)	 the  Bank  believes  that  in  carrying  out  such 
			  Instructions, a law, regulation, code or other duty 
			  or obligation which the Bank is required to comply 		

	 with may be breached.

3.2  	 Freezing of the Account

      	 The Bank may at its sole discretion and at any time “Freeze the 
Account” of the Customer:

  	 if any regulator or authority in any country whatsoever or wherever  
situated requires the Bank to do so, or the Bank is otherwise required 
by law or pursuant to agreements with any such regulator or authority 
is required to do so, or if the Bank needs to comply with any require-
ments associated with any applicable order or sanction of such regula-
tor or authority

3.3	 Simultaneous order in excess of funds

	 Where the Bank receives several instructions from a Customer at 
approximately the same time the total amount of which exceed the 
Available Balance in the Account, the Bank will at its own discretion 
act upon the instructions in whatever order or manner that the Bank 
thinks fit.

4	 Accounts

	 The Bank may at  its   sole  discretion  and  subject  to any regulations 
(where applicable) and at the Customer’s own risk, operate on behalf 
of such Customer solely or jointly, any of the Accounts capable of be-
ing maintained with the Bank.

4.1	 Joint Accounts

(a)	 The Customer may be entitled to open the Account jointly in the name 
of the Customer and any other person or persons.

(b)	 Where a joint  Account has been opened  by the Bank, the liability  of 
the Customer  with  respect to any outstanding liabilities due to the 
Bank shall be joint and several.

4.2	 Fixed Deposit Accounts

(a)	 The Bank  may  in  its  sole  discretion,  accept funds in specified  
currencies  from  the  Customer  to  be placed in an

	 interest  earning  account  for  a  fixed  period  of  time  (Fixed
	 Deposit”).

(b)	 The  Bank  may  at  its  sole  discretion   allow  premature withdrawal 
of fixed deposit. The customer accepts that all such  premature  with-
drawals  will  be  subject  to  levy  of  penalties and charges, as the Bank 
may determine and that these  may  be  subject  to  change  without  
notice to the Customer.

4.3	 Accounts in Foreign Currencies

(a)	 The  Bank  may  in  its  sole  discretion and subject to any governmen-
tal exchange regulations (where applicable) and at the Customer’s 
own risk, open and operate the Account in a Foreign Currency.

(b)	 At the request of the Customer, the Bank may debit or credit the Ac-
count with Uganda Shillings or any Foreign Currency other than the 
currency in which the Account is denominated and any amount deb-
ited from or credited to the Account shall be converted by the Bank 
(unless otherwise agreed) at the Bank’s prevailing rates of converting 
the amount from Uganda Shillings or any other Foreign Currency or 
visa-versa.

(c)	 Subject to all laws and Government regulations, where an account is 
in foreign currency any demand on the Bank for payment from such 
an account is properly met by the Bank issuing a draft or effecting a 
transfer or making payment in any manner in foreign currency at  the 
discretion of the Bank.

4.3.1	 Holding and credit in foreign currency

	 Subject to all laws and Government regulations applicable:

(a)	 Once a foreign currency deal is confirmed and the Customer has 
been assigned a deal reference, this will constitute a firm commit-
ment on the part of the Customer to uphold the transaction.

(b)	 The Bank will credit the counter-value of the Customer’s holdings 
in foreign currencies to account with its correspondents in various 
countries of origin;

(c)	 Such accounts are in the Bank’s name but are at the Customer’s 
risk, and the Customer accepts responsibility for any ensuing conse-
quences including but not limited to consequences of legal, fiscal or 
other measures affecting the accounts;

(d)	 Except in the case of an assignment by the Customer to the Bank, the 
Customer may dispose of such funds only by means of requests for 
cheques or transfers in the original currencies at the Bank’s option;

(e)	 The Bank will convert foreign currency at the exchange rate avail-
able on the first working day subject to the Bank’s standard charges  
which  will be deducted from the Customer’s accounts. The timing 
of debits and credits to the Customer’s account will depend on the 
currencies involved.

(f)	 The Bank will accept foreign cheques on terms available upon re-
quest. Cheques payable abroad which may be received for payment 
into the Customer’s account may be negotiated or collected at the 
Customer’s expense. If cheques are returned unpaid for any reason, 
the Bank will debit the Customer’s account even if the return takes 
place after the Bank has advised the Customer of payment of the 
cheque. Negotiation and collection of cheques shall be subject to the 
International Chamber of Commerce Uniform Rules for Collections.

(g)	 All credits granted in foreign currencies are also subject to this 
clause.

(h)	 Foreign Banks may extend credit to instruments sent for collection 
under Cash letter scheme or otherwise, before actual realization of 
instrument. In such cases, if the credit is afforded to the customer ac-
count before (21) working days after the lodgement of instruments 
for collection, the amount credited should be treated as “credit sub-
ject to realization” and the customer has no right to utilize these 
funds till the final realization confirmation from the paying Bank.



4.3.2.	 The Bank shall have no responsibility to the customer for:

(a)	 Any diminution due to taxes or imposts or depreciation in the Bank’s 
discretion may be deposited by the Bank in the Bank’s name and sub-
ject to the Bank’s control with such depository(ies) as the bank may 
select; or

(b)	 The  unavailability  of  such  funds  if,  as a result of any threatened 
requisition, involuntary, distrait of any character, exercise of military 
or usurped powers or other cause(s) beyond the Bank’s control, or 
should the Bank decide in its sole discretion and acting in good faith 
to close, or suspend or terminate operations in Uganda.

4.4	 Minor Accounts

	 In respect of Account(s) opened in the name of minors, the Bank 
shall be entitled to act on the instructions received from the guardian 
named on the Account Opening Form, until the minor account holder 
ceases to be a minor.

4.5	 Dormant Accounts

	 Any Account being subject to Specific Terms and Conditions relating 
to the Account deemed by the Bank to be inoperative or inactive after 
a given period of time shall be considered a “Dormant Account” and 
the Bank may freeze such an Account,   require  the  Customer  to con-
firm the authenticity or validity of the first Instructions or transaction 
reactivating the Account, suspend the payment of Interest (if any), 
suspend the issuance of the Statements, or charge a maintenance fee 
as may be determined by the Bank from time to time.

5.	 Electronic Banking

5.1	 Subscription by Customer

(a)	 In consideration of the customer paying to the Bank requisite fees 
and charges where and when applicable, the Bank shall provide to 
the customer certain electronic banking services subject to and  in 
accordance with these terms and conditions.

(b)	 Once the  Bank  has  approved  the  subscription  and  the  Customer 
has been maintained as an authorized user of the Service, the Cus-
tomer will be provided with a unique PIN Code known  only  to  the  
Customer,  and  only  then  shall the Customer be afforded use of the 
Service. The PIN Code will form a unique link to each specific Cus-
tomer’s access profile(s).

(c)	 Further  additional  Electronic  Banking  Services  may  be provided, 
subject to availability, upon receipt by the Bank of an application 
specifying the additional service required and the Bank reserves the 
right to modify, replace or withdraw any Service at any time, for any 
reason whatsoever, without prior notice to the Customer.

(d)	 The Customer’s subscription for the use of the Service shall be sub-
ject to compliance to these terms and conditions and any  current,  
savings,  term, call and overdraft accounts agreements between the 
Bank and the Customer and the Bank’s General Terms and Conditions 
signed by the Customer.

5.2	 Customer’s Facilities and Customer Responsibilities under Electronic 
Banking

	 The  following  terms and conditions shall apply once the Customer 
has subscribed to any Electronic Banking.

(a)	 The Customer shall at his own expense provide and maintain in safe 
and efficient operating order such hardware, software,  phone,  fax 
machine, and other communication equipments (collectively “the 
Facilities”)   necessary  for the purpose of accessing the System and 
the Service.

(b)	 The  Customer  shall  be responsible  for  ensuring proper performance 
of the aforesaid Facilities including any losses or delays that may be 
caused by the Facilities. The Bank shall  neither  be  responsible  nor  
liable for any  errors  or failures caused by any malfunction of the Facili-
ties nor shall the Bank be responsible or  liable for any computer virus 
or related problems that may be associated with the use of the Sys-
tem, the Service and the facilities. The Customer shall be responsible 
for charges due to any service provider providing the Customer with 
connection to the internet,  mobile, telephone or any other applicable 
media services and the Bank shall not be responsible or liable for losses 
or delays caused by any such service provider.

(c)	 The Customer shall obtain all licenses and consents where necessary 
to have access to and use of the System.

(d)	 The Customer shall take all reasonable and necessary precautions to 
detect any unauthorized use of the System and Service. To that end, 
the Customer shall ensure that all communications from the Bank are 
examined and checked by or on behalf of the Customer in such a way 
that any unauthorized use of and access to the System will be detect-
ed.

(e)	 The  Customer  shall  immediately  inform  the  Bank  by telephone fol-
lowed by a written confirmation sent the same day in the event that:

	 (i)	 the customer  has  reason to believe that any PIN 		
	 Code used by the Customer to gain access  to the 		
	 Service and to communicate with  the  Bank  is or 		
	 may be known  to  any  person  not  authorized to 		
	 know  the  same  and/or  has  been compromised; 		
	 and/or

	 (ii)	 the  Customer  has  reason  to  believe  that 
			  unauthorized use of the Service has or may have 		

	 occurred or could occur and a transaction may 		
	 have been fraudulently input or compromised.

(f)	 The customer shall at all times follow the security procedures notified 
to the Customer by the Bank from time to time or such other proce-
dures as may be applicable to the Service from  time  to time  and spe-
cifically  those  that  may  be contained on the Bank’s internet website 
or product literature. In particular, the Customer shall ensure that the 
Service is not used or Requests are not issued or the relevant functions 
are not performed by anyone other than a person authorised to do so.

(g)	 The Customer shall not at any time operate or use the Service in any 
manner that may be prejudicial to the Bank.

(h)	 The  Customer understands and accepts that it may link a business  
account  or  a  Bank  Account  requiring multiple signatures to the Cus-
tomer’s profile on this Service only if the Customer has submitted to 
the Bank an original Subscription signed by all signatories to the Bank 
Account confirming that the Bank is authorized to act on all Requests, 
and it will be the responsibility of the Customer to ensure that no un-
authorized persons have access to this Bank Account.

(i)	 The  Bank  shall  be  entitled  and  authorized  to  debit   the  Customer’s  bank 
Account with the amounts of the transactions effected via the Service 
as well as to debit the Customer’s Bank Account with the amount of 
any fees applicable to the Service from time to time.



5.3.	 Limits of Electronic Banking Transactions

(a)	 The Customer may transfer or effect a payment for any amount sub-
ject to the provisions of Section 5.2(h) of this agreement, as long as the 
transaction  does not cause the balance in the Deposit Account to be 
less than zero unless the Customer has either an approved overdraft 
facility for the affected Deposit Account or a term Deposit Account 
pledged with the Bank to cover excesses that any arise in the affected 
Deposit Account from time to time in which case the two accounts are 
linked in the Systems for that purpose.

(b)	 If the Customer has an approved overdraft facility or a term Deposit 
Account linked to the payment Deposit Account, the transfers   and / 
or  electronic  bill  payments  using  the  Service should not exceed the 
approved overdraft facility or the pledged term Deposit Account.

6.	 Account Transactions

6.1.	 Withdrawal(s) from the Account

(a)	 The Bank may refuse to allow the Customer to withdraw any funds  
from  the Account or act  upon any Instructions for payment to any 
third party if there are any outstanding amounts due to the Bank from 
the Customer.

(b)	 The Customer shall not be permitted to draw against, and the Bank 
will not be obliged to make payment against any cheque or  other pay-
ment  which has  not  credited to the account in cleared funds.

6.2	 Cards

6.2.1	 Use of Card & PIN

(a)	 A Card is not transferable and may not be used by any other person 
other than the cardholder.

(b)	 A Card remains the property of the Bank and upon cancellation must 
be surrendered on demand to the Bank.

(c)	 The Card may be used outside Uganda to withdraw cash from Au-
tomated Teller Machines  and to purchase goods from merchants  
equipped  with  point  of  sale terminals  (where applicable). All such  
withdrawals and purchases shall be debited from the Bank Account at 
such rate of exchange as may be determined by the Bank in its sole 
discretion.

(d)	 All withdrawals at the Bank ATMs will be subject to a daily withdraw-
al limit. However the daily withdrawal limit may NOT be applicable 
when the card is used at another Bank’s ATM locally or abroad, and/
or a 3rd party independent ATM network and/or during off-line mode 
while system End of the Day process is on.

(e)	 If a card is lost or stolen or if the PIN is disclosed to any unauthorized 
person, the Cardholder must immediately notify the Bank of such loss, 
theft or disclosure. Any oral notification must be confirmed in writ-
ing to the Bank within two working days from such notification. The 
Cardholder will be liable in respect to any transaction instruction given 
prior to receipt by the Bank of such loss, theft or disclosure.

(f)	 The card is not a cheque guarantee card and the cardholder shall not 
represent the Card as such.

6.2.2	 Additional Cards

	 Upon the written request of a Principal Cardholder the Bank may issue 
a Supplementary Card in respect of that Account to a Supplementary 

Cardholder nominated by the Principal Cardholder  shall  sign  man-
dates  authorizing  the  use  of  the Bank  Account  by the Supplemen-
tary Cardholder. The Supplementary Cardholder must also sign the 
same mandates.  These  terms  and conditions shall apply to the use of  
the  Supplementary Card and the Principal Cardholder shall be liable 
for the use of the Supplementary Card as if he used it personally.

6.2.3	 Replacement of Cards

	 If a cardholder losses his/her Card, the Bank may at its discretion fol-
lowing a written request, and at the customers own cost replace the 
card.

6.2.4	 General

(a)	 The Principal Cardholder and the Supplementary Cardholder shall be 
jointly and severally liable in respect of each transaction undertaken 
by the use of a Card.

(b)	 The Cardholder shall be deemed to have consented to the jurisdiction 
of the Magistrate’s court in respect of any indebtedness on the ac-
count and/or all disputes arising out of the use of the Card and/or the 
Card facilities notwithstanding that the amount of the Bank’s claim 
may otherwise exceed the jurisdiction of the court.

(c)	 The Bank will not be liable in any manner whatsoever in the event of a 
refusal by any establishment worldwide to accept or honour the Card. 
The Bank will also not be liable for the quality, effectiveness or mer-
chantability of any goods supplied or services rendered by any estab-
lishment.

6.3	 Payment of Cash

(a)	 The Bank will only pay cash to the Customer upon the presentation 
of a withdrawal instrument, signed in the presence of the teller by an 
Authorized Signatory or Authorized Signatories.

(b)	 Where a cheque is presented for payment of cash not by the Customer 
but a third party, the bank may but shall not be obliged to require a 
confirmation from the Customer or from the Authorised Signatory, 
regarding the authenticity of the cheque before the Bank makes pay-
ment upon such cheque.

(c)	 Where cash cheques are presented by employees or other known 
agents of the Customer, the employee or agent will be identified be-
fore hand in a manner acceptable to the Bank.

(d)	 Where the Customer requests for payment of cash upon presentation 
of a cheque by a third party, whether or not a confirmation is received 
from the Customer or not, the Customer agrees to indemnify the Bank 
on a full and unqualified basis in respect of payments made to the 
bearer of such a cheque whether or not the money is received by the 
Customer and whether or not the order for payment is in fact the Cus-
tomer’s Instructions.

6.4	 Cheque Books

6.4.1	 Cheque  books  are  issued  subject  to  the  following  conditions:

1)	 The Cheque Book may be issued to the Customer by the Bank at its 
own discretion and shall be subject to the Cheque Book Terms and 
Conditions which are set out.

2)	 The Bank may charge a fee for the issuance of the Cheque Book and 
any other Cheque Books issued to the Customer from time to time.



3.	 The Customer shall not draw and/or issue a Cheque on an account 
that he/she knows has insufficient funds or which he/she knows has 
been closed, in contravention of the Penal Code.

4.	 The Bank may refuse to make payment to the Customer or any other 
third party with respect to any cheque not drawn in accordance with 
the Cheque Book Terms and conditions set out below:

	 (i)	 the   Customer  must  write,  date  and  sign  the 		
	 Cheque in clear  handwriting  using  legible   ink 		
	 preferably   blue  or  black)  or   any    other 

			  indelible writing material, in the currency  of  the 		
	 Account   for  an  amount  not  exceeding   the 		
	 Available Balance;

	 (ii)	 the amount set out on the Cheque must be stated
			  both in words and  in  figures as near as possible to 		

	 the left side of the form to prevent any fraudulent 		
	 alteration;

	 (iii)	 the Cheque must  be signed,  and  countersigned
			  where   any  alteration  or  amendment  has been
			  made, by the Authorized Signatory in accordance
			  with the Mandate;

	 (iv)	 the  Customer  may  request  the  Bank  to  make 		
	 payment of the amount  drawn  on the cheque, in 		
	 currency 	 notes and coins,  by signing across  the 		
	 two vertical  lines on  the Cheque.  Reference  to 		
	 ‘opening’   the  Cheque  shall   be   construed

			  accordingly.

	 (v)	 the Customer shall be responsible, at the time of
			  collection by the Customer, for verifying that the
			  number  and  details  of  Cheques  in  the Cheque
			  Books  are  correct  and  any  Authorized  Signatory 		

	 or  Agent  and  the  Bank  shall  not be held liable 		
	 for  any  loss  or   damage   (whether   consequential 		
	 or  otherwise)   suffered  by  the  Customer  there-

			  after.    The  Customer  shall   be  responsible  for 		
	 notifying the Bank in  writing  immediately upon 		
	 discovering  that  a  Cheque  or the Cheque Book 		
	 has been lost, stolen, or misplaced;

	 (vi)	 the  Bank  shall  not be held  liable  in any way to 		
	 the  Customer  for  having honoured  any cheque 		
	 where  the  signature  or  content  of   which  has 		
	 been forged if:

(a)	 the  Customer  has  facilitated  such forgery;

(b)	 there has not been a previous forgery
	 of a Cheque or Instruction which the
	 Customer has object to;

(c)	 the  Customer  has  been  negligent or 			 
has  failed  to comply with the Cheque 			 
Book Terms and Conditions.

(d)	 the forgery has been perpetrated by an 			
employee, servant,  agent,  contractor 			 
or persons known to the Customer.

	 (vii)	the Bank may refuse to make payment of a Cheque 		
	 in respect of  which  the  date  appearing  on  the 		
	 Cheque  is  more  than  six  (6)  months  prior  to 		
	 the date on which  it  is  due  for  payment  by the 

			  Bank (“Stale Cheque”) or  the date appearing  on
			  the Cheque is any  date  succeeding  the  date on		

	 which  it  is  due  for  payment  by  the  Bank 
			  (“Postdated Cheque”).

	 (viii)	The Bank only acts as the Customer’s collecting
			  agent and if the Cheque is  lost or  stolen  while 		

	 in   the  custody  of   the  Bank  even   when  the 		
	 Bank has been negligent,  the Bank shall not  be

			  held liable  for  the  loss   or  damage   (whether 		
	 consequential  or  otherwise)  suffered  by  the 		
	 Customer or any other person.

	 (ix)	 The  Bank  may,  upon  prior  written request by 
			  the   Customer   stop   payment   of   a   Cheque 		

	 provided  that  such  notice  shall  be  received 		
	 before the Bank has made or is obliged to make		
	 payment on the Cheque. The Bank reserves the

			  right to charge the Customer an administrative		
	 fee for acting upon Instruction to stop payment 		
	 of a Cheque.

5.	 Upon closure of any account the Customer will return to the Bank 
any remaining uncompleted cheque forms relating to the account.

6.4.2	 Deposit of cheques and other instruments

(a)	 All cheques or other orders for payment  of whatsoever nature are 
accepted for deposit or collection at the risk of the Customer. Where 
any cheque or order is unpaid for any reason whatsoever (including 
but not limited to physical loss), the bank may debit the customer 
with the amount previously credited  (taking  into account  any ex-
change fluctuation  where  relevant) in respect of that cheque or or-
der, together with interest since the date of crediting if the account 
thereby is overdrawn.

(b)	 Where cheques, other negotiable instruments or commercial docu-
ments are deposited for the credit of the account, whether or not 
payable at or by the Bank, the amount of such deposits shall be 
made available for withdrawal only when actually collected by the 
Bank.

(c)	 Although immediate credit may have been given for cheques re-
ceived  for  collection  through  clearing, they are not available for 
drawing against until the relative cheques are realized. In case such 
credits are allowed to be drawn against, it is not to be construed 
that the relative cheques have been honoured. The Bank reserves the 
right to debit the Customer’s account or in any other way recover 
the amount in case such  cheques are returned unpaid.

(d)	 Notwithstanding the provisions of Section 10 herein any money 
credited to the Customer in error must be repaid immediately to-
gether with applicable interest upon demand.

6.4.3	 No duty on Bank to protest

	 The Bank is not liable for any loss or damage suffered by any party 
if any dishonoured bill is not noted or protested or both.  The  bank  
will nevertheless endeavour to cause dishonoured bills to be noted 
or protested or both, provided tat it receives instructions to do so in 
reasonable time.

6.5	 Payment by Third Parties

	 The Bank may credit the Customer with amounts paid by third par-
ties. All instruments such as cheques, drafts, bills of  exchange  and  
other negotiable  instruments  or commercial documents,  tendered 
for collection and credit to the Customer’s account are accepted by 
the bank subject to the following express terms and conditions.

(a)	 Instruments not payable at the Bank are accepted by the Bank only 
for transmission on behalf of the Customer at the Customer’s entire 
risk and responsibility.

(b)	 Where the instruments are forwarded by the Bank by post



	 or  through  courier  services  to  other  banks  or  to  any corre-
spondent or agent or subagent of the Bank; the Post Office and the 
courier, as also the Bank or the correspondent, agent or subagent 
of the Bank will be deemed to be the Customer’s own “agent for 
collection”, even though couriers, banks, correspondents, agents or 
subagents are of the Bank’s choice.

6.6	 Standing Orders & Direct Debits

	 The Bank may permit the Customer to use automatic debits or with-
drawals  (such  as  Direct  Debits  or  Standing  Order  Instructions)   
from  the Account unless the Specific Terms and Conditions of the 
Account provided otherwise. All such transactions will be set up at 
the Bank’s discretion and the Bank reserves the right  to  honour  the  
Instructions subject to the Available Balance.

7.	 Facilities

7.1	 Borrowing from the Bank

(a)	 The  Customer  may  borrow money from the Bank by way of over-
draft, loans, advances or  other financial accommodation are se-
cured or not. The Bank will be entitled to debit the Account with 
Interest and any costs or charges incurred in connection with any 
facility. Nothing herein constitutes approval of any facility.

(b)	 If an overdraft has been approved by the Bank in relation to the Ac-
count, the limit approved by the Bank in respect thereof must not 
be exceeded without the Bank’s prior written consent. The Bank 
may refuse to pay a cheque, make any payment or allow a with-
drawal  if  the  payment  or withdrawal would cause the overdraft 
limit to be exceeded.

(c)	 If any limits in respect of the Account are exceeded without the 
Bank’s consent, the Bank may charge a fee and additional Interest 
may be levied on the entire overdrawn balance for each day that the 
overdraft limit is exceeded. The Bank is entitled to demand from the 
Customer the immediate repayment in full, together with interest  
if the Account is  overdrawn or the facility is not repaid on time.

7.2	 Interest & Default Interest

(a)	 Interest shall only be payable on the credit balance in an Interest 
Earning Account and shall be calculated at the Bank’s specified rate 
which may be varied by the Bank at its own discretion from time to 
time.  Interest (if any) will be paid and credited to the Account as 
specified in the Specific Terms and Conditions (if any) relating to the 
Account.

(b)	 The Bank shall be entitled to charge additional Interest at the Bank’s 
prevailing rates where the Customer has failed to make payment of 
any amount due to the Bank under these Terms and Conditions or 
otherwise.

(c)	 Interest rates payable by the Customer under any provisions of this 
agreement shall be subject to change without notification.

(d)	 All  payments  due  to be made by the Customer whether of prin-
cipal Interest or otherwise shall be made without any set off coun-
terclaim or restriction and free and clear of and without any deduc-
tion  whether  for or on account of any present or future taxes or 
otherwise. If at any time an applicable law regulation or regulatory 
requirement or any competent taxing authority requires the Cus-
tomer to make any deduction or withholding in respect of Taxes 
from any payment due for the account of the Bank the sum due 
from the Customer in respect of such payment shall be increased 
to the extent necessary to ensure that, after the making of such de-
duction or withholding, the Bank receives a net sum equal to the 

sum which the Bank would have received has no such deduction or 
withholding been required to be made and the Customer shall in-
demnify the Bank against any losses or costs incurred by the Bank 
by reason of any failure of the Customer to make any such deduc-
tion or withholding.

7.3	 Repayment on overdrawn accounts

	 The  Bank  is entitled to demand the immediate repayment with 
interest of any account that is overdrawn.

7.4	 Right of Lien

(a)	 When the Customer is indebted to the Bank, the Bank shall have 
a general  lien  over  all  property  of    the customer in the Bank’s 
possession, including, but not limited to, cash, goods, securities 
or valuables  deposited  for  safe custody or  as  security,  cheques 
presented for repayment, bills and any other property movable or 
immovable charged to secure payment of any money whether or 
not that money has been repaid, and also over all property over 
which by the general law the Bank has a lien.

(b)	 Where the Customer is indebted in circumstances giving the Bank 
a right of set off, all securities as set out in Section 7.4 (a) hereof 
are held as security for the debt.

(c)	 The Bank may at any time give the customer notice in writing that 
if an accrued debit is not paid within a stated period being not less 
that 14 days after the receipt of the Customer of the notice then 
the Bank may without further notice realize sufficient relief of the 
Customer’s assets to discharge the debt.

(d)	 If the debt is not discharged within the time allowed, the Bank 
may realize sufficient relief of the Customer’s assets to discharge 
the debt, and the Customer constitutes the Bank his attorney for 
the purpose of conducting the sale, giving title to the assets sold 
and all other necessary matters. Any sum remaining after such a 
transaction will be held for the Customer subject to these Terms 
and Conditions.

(e)	 The Bank is under no obligation in respect of any sale under Sec-
tion 7.4(d) other than for  that done in bad faith (“mala fides”).

(f)	 Funds in Foreign currencies which are subject to the bank’s lien 
may be set off against debts or realized at the rate of exchange 
current at the date of set off or realization. The Bank accepts no 
liability for any loss caused by exchange fluctuations.

(g)	 Deposits including those held in foreign currencies, and for a given 
period of time may be set-off against debts notwithstanding that 
the time period of the deposit has not expired.

7.5	 Right of set-off

	 All operations between the Bank and the Customer of whatsoever 
nature shall be considered and treated for all purposes as a single 
integral  and  indivisible  account, and the Bank shall (without 
prejudice to the generality of the foregoing) have the right (but 
not the obligation) to close and set-off any account in the name of 
the Customer against any such Account or in that of any establish-
ment of which the Customer is sole proprietor or vice versa.

7.6	 Banker’s Power of Attorney

(a)	 In the event of the Bank exercising its rights of Set-off to 
transfer, amalgamate or combine the Account with any other 
account, the Customer hereby irrevocably



	 appoints   the Bank and the persons deriving  title under the
	 Bank  and  separately  any  Receiver  appointed  under   any 		

Security or pursuant hereto severally to  be  the Customer’s
	 attorney in its name and on its behalf.

(b)	 The Customer acknowledges and agrees that the Bank may execute  
or complete any documents which the Bank may require for 
perfecting its title to or for vesting the assets held by the Bank under 
lien, to sign seal deliver and otherwise perfect any such legal deeds 
and documents including without limitation the mortgages charges 
or assignments and to do all such acts and things as may be required 
for the full exercise of the powers hereby conferred including any sale 
lease disposition realization or getting in of the Customer’s property 
held under the Bank’s lien.

8.	 Communications

8.1	 Statements

(a)	 The Bank shall provide the Customer with a Statement from time to 
time and the Customer acknowledges and agrees that the contents 
of the Statement to which the Customer has not objected to within 
fifteen (15) days from the date of the Statement shall be deemed to 
be correct in all material respects and not be challenged by the Cus-
tomer under any circumstances whatsoever, whether lack of man-
date, forged or inadequate signature of endorsement of cheques, 
forged alteration thereof or otherwise.

(b)	 All Electronic Banking activities performed by the Customer once al-
lowed access into the System will be logged until the Customer ends 
a session. The bank shall maintain copies of all Requests received 
from the Customer in applicable multi-media form. In addition, any 
hard copies of documentation prepared by the Bank in the process 
of effecting a transaction as per the Customer’s Requests will be 
maintained. The Bank’s copy records shall be conclusive evidence of 
the fact of receipt or non-receipt of a Request and of the contents 
of such Request as well as prima facie proof that a transaction or 
payment was made with the Customer’s authority.

8.2	 Notes

(a)	 Any notice, letter or other communication from the Bank to the 
Customer shall be sent to the address of the Customer and the date 
on the Bank’s copy of any such communication is taken to be the 
date of dispatch in the absence of proof to the contrary whereas in 
the case of posting it shall be sufficient to prove that the communi-
cation was properly stamped and addressed.

(b)	 Any notice, letter or communications addressed to the Bank shall 
be in writing or where with the prior approval of the Bank, by email, 
telephone, facsimile, SWIFT and/or such other means as the Bank 
may approve from time to time and shall be addressed to the Branch 
Manager (where the Account has been opened).

(c)	 The Bank shall not be liable for any damage resulting from losses, 
delays, misunderstandings, duplications, or any other irregularities 
due to transmission of any communication whether to or from the 
Customer, the Bank or any third party, by telephone, delivery, post, 
facsimile, e-mail, telegraph, SWIFT or any other means of communi-
cation.

8.3.	 Delay by Customer in lodging complaints

	 The Bank  shall  not be responsible to address any Customer complaints 
unless the Customer makes a written complaint to the Bank as soon 
as reasonably possible and in any event, within twenty eight (28) 
days from the date of occurrence of event or transaction complained 
of.

9.	 Tariff of Charges

(a)	 The Bank is entitled to be paid by the Customer and may debit the 
Account with the following:

	 (i)	 all  initial  set  up  fees  and/or monthly subscription 		
	 fees for any Services provided in addition  to  transaction 	
		 charges as advised by the Bank from time to time. 

			  The  Bank  may  in  its  sole  discretion  revise  these 		
	 charges and fees and may also in its sole discretion 		
	 waive  the  initial  set  up  fees and/or  the  monthly 		
	 subscription fees or a portion thereof.

	 (ii)	 all expenses incurred by the bank in acting upon the 		
	 Instructions of and for the benefit of the Customer.

	 (iii)	 any tax chargeable upon any sums payable and any 		
	 other  charges  or  duties  levied on the Customer or 		
	 the  bank  by any  governmental or  statutory  body 		
	 relating to the provision of any Service  provided  by 		
	 the Bank.

	 (iv)	 any Interest  (including  default  interest (if any)  on 		
	 any Account which is overdrawn or in excess  of  the 		
	 bank’s approved limit,  on any  loan  or  credit  facility 		
	 granted by the Bank to  the Customer from  time  to 		
	 time, at a per annum rate  to  be determined  by the 		
	 Bank at its own discretion and without notice to the 		
	 Customer   in   accordance   with  the  Bank’s  usual 		
	 mode for determining the Interest and such Interest 		
	 and default Interest (if any)  shall  be  calculated  on 		
	 daily  balances  and  charged  to  the   Account  in 

			  accordance with the bank’s usual practice.

	 (v)	 any legal and/or professional fees and all other fees, 		
	 costs    and  expenses  incurred  by  the  Bank   in 		
	 obtaining   any   legal,  professional   and / or  other 		
	 technical advice in connection with the  account  or 		
	 in connection with the investigation, review  of  any 		
	 information  provided  by  the  Customer or  in  the 		
	 preparation,  negotiation  and  perfection  of  any 		
	 documents relating to any of the Customer’s credit 		
	 facilities  and/or  any  other  dealings  with the bank 		
	 and/or on the advise of its legal advisers to compromise 	
		 or settle any claim arising  out  of the actions of the 		
	 Agent and/or the Appointed Attorney in relation to 		
	 the operation of the Account; 

	 (vi)	 all processing, agency, commitment or arrangement 		
	 fees or commission  or  any  other  charges  at  such 		
	 rates, at such times and in such manner as the Bank 		
	 may at  its  sole  discretion  determine  from  time to 		
	 time in accordance with the Tariff;

(b)	 The Customer shall indemnify the Bank forthwith upon demand for 
any of the Costs incurred by the Bank in taking any steps to obtain 
repayment of the Account.

(c)	 The Customer hereby acknowledges and agrees that the Default 
Interest payable by the Customer (if any) to the Bank represent a 
reasonable pre-estimate of the loss to be suffered by the bank in 
funding the default of the Customer.

10.	 Accounting and Transmission Errors

(a)	 Any money credited by the Bank to the Account in error must be 
repaid to the Bank upon demand being made by the Bank to the 
Customer. The Customer acknowledges that the Bank is entitled to 
charge default interest for any amount credited in error which is not 
repaid as demanded, at 10% over the Bank’s prevailing base 
rate from the date of the wrong credit to the date of adjustment. 
The Bank reserves the right to reverse, without any prior notice 
to the Customer, any entry made to the Account in error. The bank 
does not accept any responsibility for the consequences of such 
reversals.



(b)	 The Instructions made by the Bank shall be at the Customer’s expense 
and neither the bank, its correspondent banks nor any of their em-
ployees shall be held liable for any mutilation, corruption, duplica-
tion, erasure, omission through any cables, airlines,  courier services, 
electronic, telephonic, or fascimile systems howsoever occuring.

11.  	 Confidentiality and Disclosure

 (a)		  The Customer undertakes to maintain strict confidentiality of 
its PIN Code(s) and any other information and materials of any 
nature supplied to it by the bank in relation to services provided. 
The Customer agrees to notify its agents, employees and/or 
sub-contractors of the provisions of this section and to impose 
this confidentiality requirement on its agents, employees and/
or sub-contractors entering into separate agreements, if nec-
essary. The Customer shall be fully liable to the Bank for any 
breach of the provisions of this section by itself, its employees, 
agents and/ or subcontractors.

(b)  		  The Bank may  not  without the Customer’s prior consent, dis-
close any information about the Customer or any other person 
relating  to  the  Account,  to any other third party except under 
the following circumstances:
i)   	 to any regulator or tax authority where necessary to 

establish any tax liabilities in any jurisdiction pursuant 
to orders, agreements with regulators or authorities or 
otherwise; 

ii)     to any court, tribunal or authority (including an author-
ity investigating an offence) having jurisdiction over the 
Customer or the Bank; 

iii) 	 to any financial institution / tax body with which the 
Customer has or may have any dealings for the purpose 
of conducting credit checks including in the form of bank 
references;

iv)     to any credit reference bureau or credit reference agency; 

v)     	 to the Bank’s professional advisors, service providers or 
independent contractors, or agents of such parties, such 
as debt collection agencies, data processing firms and or 
correspondent banks, who are under a duty of confiden-
tiality; 

vi)      to the Bank’s agents, associates or subsidiary companies 
for the purposes of lending and/or with the aim of 
developing new products and improving services and 
benefits to its customers with the understanding that 
the information will be kept confidential;

vii)   	 to anyone to whom the Bank may transfer its rights 
under this Agreement;

viii)	 to anyone where the Bank is legally or contractually 
compelled to or it is in the public’s interest to disclose 
such information, Whether they are located in or outside 
Uganda.

ix)    	 The Customer hereby expressly consents to the recipi-
ents of the information disclosed by the Bank, using and 
transferring the information where it is necessary to 
monitor the Bank’s compliance with law, agreements 
with any regulator or any authority.

 x) 	 The Customer hereby expressly waives all rights to make 
claims or complaints under any law imposing a duty of 
confidentiality on the Bank following any of the con-
nection with any laws or regulations of countries where 
transactions are settled or cleared and/or any exchange 
control restrictions or other governmental regulations ( 
for example anti- money laundering regulations )which 
are imposed from time to time unless caused by the 
Bank’s breach of such laws and regulations 

12.	 Assignment or Transfer

(a)	 The Bank may without requiring the consent of the Customer, assign 
and/or transfer all or any of its rights, benefits and obligations under 
these Terms and Conditions to any person at any time.

(b)	 The Customer shall not be entitled without the Bank’s prior written 
consent to assign and/or transfer all or any of its rights,  benefits  and 
obligations under these Terms and

			 
13.	 Variation of Relationship & Closure of the Account

(a)	 The Customer may close the Account subject to the settlement 
of any payment of any outstanding liabilities due to the bank.

(b)	 The  Bank  may  at any time,   upon giving notice to the Customer, 
terminate or vary its business relationship with the Customer 
but without prejudice to the generality of the foregoing the 
Bank may cancel credits which it has granted and require the 
repayment of outstanding debts resulting therefrom within 
such time as the Bank may determine.

(c)	 If the Customer terminates the Subscription of Electronic bank-
ing, the Bank may continue to make electronic bill payments, 
transfer of funds and other transaction that the Customer 
would have previously authorized until such time as the Bank 
will have has a reasonable opportunity to act on the Customer’ 
notice of termination.

(d)	 The Bank  shall not be  held liable for loss or damage (whether 
consequential  or otherwise) sufferred by the Customer as a 
result of the Account being closed or the terms of the relation-
ship between the Bank and the Customer being varied and it 
shall be the responsibility of the Customer to notify others 
regarding such termination or variation.

14.	 Intellectual Property Rights

(a)	 The Customer acknowledges that the intellectual property 
rights  of  the  Bank’s  System  (and any amendments or en-
hancements thereto from time to time) and all associated doc-
umentation that the Bank provides to the Customer through 
the System or otherwise are vested either in the Bank or in 
other persons from whom the Bank has a right to use and to 
sub-license the System and/or the said documentation. The 
Customer shall not infringe any such intellectual property 
rights.

(b)	 The Customer shall not duplicate, reproduce or in any way tam-
per with the system and associated documentation without 
the prior written consent of the Bank.

15.	 Indemnity

	 The Customer hereby agrees to indemnify the Bank, on a full and 
unqualified basis, for any loss or damage suffered by the Bank or any 
other person that the Bank has had any dealings arising as a result 
of:

(a)		  all the costs (including legal costs), claims, actions proceed-
ings, losses, damage, demands, liabilities, and expenses suf-
fered or incurred by the Bank in connection with or arising 
from (i),  (ii), (iii) and/or (iv) of Section 16(d) where the par-
ticular circumstance are within the Customer’s control and the 
consequences of any breach by the Customer of any term or 
condition hereof.

(b)		  any demand, claims, actions, losses, damages or costs unless 
such arose as a direct consequence of the gross negligence or 
willful misconduct of the Bank or any of its employees.

(c)		  The Customer shall indemnify and keep indemnified the bank 
against the following:-



(i)	 All demands, claims, actions, losses and damages of  whatever  
nature  brought against  the Bank arising from the Bank’s reliance  on 
any  incorrect, illegible, incomplete or inaccurate  information or data 
contained in any Request received by the Bank.

(ii) 	 Any loss or damage that may arise from the Customer’s use, misuse, 
abuse or possession of any third party software. 

(iii) 	 Any actions and transactions by such Customer’s Agents that may 
result in damage or loss to the Bank. 

(iv) 	 Any unauthorized access to the Customer’s accounts or any breach 
of security or any destruction or accessing of the Customer’s date 
or any destruction or theft of or damage to any of the Customer’s 
equipment. 

(v) 	 Any loss or damage occasioned by the failure by the Customer to ad-
here to any terms and conditions applicable to the Service and/or 
by supplying of incorrect information or loss or damage occasioned 
by the failure or unavailability of third party facilities or systems or 
the inability of a third party to process a transaction. 

(d)	 Any transaction or activity either as a result of the instructions or 
otherwise being deemed to be found or suspected as being an illegal, 
fraudulent or suspicious transaction or activity; 

(e)	 Any costs (including any Taxes, legal or statutory fees (billed on a client 
basis) incurred by the Bank (or any other person on the Bank’s behalf) 
in connection with expenses as stated under, but not limited to Section 
9 herein. 

16.	 Exclusion Liability 

(a)	 Where the Customer has requested and the Bank has agreed to act upon 
any Customer Instructions, whether in written form or through electronic 
communication, the Customer hereby acknowledges and agrees that: 

(i)	 Such communications sent by use of telephone, electronic mail and 
facsimile format are not secure and communications sent by use of 
electronic communication and their attachments (if any) which may 
contain privileged and confidential information intended solely for 
the use of the Customer may by error be received by a non intended 
recipient; 

(ii) 	 The Bank shall not be responsible for verifying the identity of the re-
cipient of any e-mail and fascimile and shall not be responsible if any 
communication intended for the Customer are received by a non-
intended recipient; and 

(iii) 	 The  Bank  shall  not   be  responsible  for ensuring  
	 the delivery or reconfirming the receipt of any communications to or 

from the Customer and the Customer hereby acknowledges that any 
review, dissemination, distribution, printing, or copying of any com-
munication by any other party is outside the control of the Bank who 
shall also not be liable should such communications be sent out to 
the wrong person; 

(b)	 Electronic Banking 

(1)	 The Bank will not be liable for any losses or damage suffered by the 
Customer as a result of delay, failure and/or refusal by the Bank to act on a 
Request in time or at all in anyone or more of the following circumstances 
(as the case may be): 

(i) 	 If the Customer does not have enough funds in the Deposit 
Account; 

(ii) 	 If the payment or transfer would result in the Customer’s approved 
overdraft facility limit being exceeded; 

(iii) 	 If the Customer does not authorize a bill payment in good enough 
time for the payment to be made and properly credited by the 
payee (the Customer’s counter-party) by the time it is due’ 

(iv) 	 If the System or the Customer’s Facilities were not working prop-
erly; 

(v) 	 If the money in the Customer’s account is subject to legal process 
court order or other encumbrance restricting the payment or trans-
fer; 

(vi) 	 If the Customer does not give proper or complete instructions or 
the Customer does not follow the procedures applicable in request-
ing a payment or a transfer; 

(vii) 	 If the Bank has reason to believe that the Customer or someone 
else is using the Service for fraudulent or illegal purposes; 

(viii) 	If a payment or a transfer request would consist of money depos-
ited in a form or by a method that has not yet made the money 
available for withdrawal; 

(ix) 	 If the payment or transfer request is in contradiction or conflict 
with other existing account agreements with the Customer. 

2. 	 If the Bank makes a timely payment or transfer but the payee never-
theless fails to credit the Customer’s payment promptly after receipt, 
the Bank shall not be liable for any loss or damage suffered by the Cus-
tomer as a result of such failure on the part of the payee. 

(c) 	 The Bank shall not be liable to the Customer for any loss or damage 
(whether consequential or otherwise) in respect of: 

(i) 	 Any payment made on any withdrawal instrument to the Custom-
er, any Authorized Signatory, any Agent or any other third party as 
more particularly set out Section 6.3; 

(ii) 	 The validity, authenticity, regularity or value of documents in-
cluding but not limited to bills of lading, consignment notes, re-
ceipts, warrants, insurance policies, delivery orders or any docu-
ments relating to the Securities. 

(d) 	 Circumstances not within the Bank’s reasonable Control. 
	 The bank shall not be responsible or liable for any loss suffered by the 

Customer should the Service be interfered with or be unavailable by rea-
son of: 

(i) 	 Any industrial action; 

(ii) 	 The failure of any of the Customer’s Facilities; or 

(iii) 	 Any other circumstances including, without limitation, or error, 
interruption, delay or non- availability of the System, equipment 
failure, loss of power and failure of any public or private telecom-
munications system. 

(iv) 	 Force Majeure” including but not limited to fire, strike, insurrec-
tion or riot, floods, embargo, theft or burglary, communica-
tion failure, inordinate delays in transmission or communication or 
transportation,  terrorism,  war  or  the requirements of any 		
civil or military  authority.

(e)	 Under  no  circumstances  shall  the  Bank be liable to the Customer 
for any loss of profit or anticipated savings or for any indirect or 
consequential loss of whatever kind, howsoever caused, arising out 
of or in connection with the Service. 



(f)	 Except in respect of death or personal injury caused by the negli-
gence of the Bank, the Bank shall be under no liability for any  claim   
whatsoever  in respect of any terms and conditions contained herein 
or their performance thereof or any transactions effected by the 
Bank in response to any Request unless the Bank has received notice 
in writing of any such claim from the Customer:

(i)	 In  the  case of any claim relating to a transaction, 		
within twenty-eight (28) days  from  the  date  of 

	 the alleged transaction on which  such  claim  is 		
based; and

(ii)	 In all other cases within ninety (90) days of the 		
date  of  the  alleged  action  or  inaction  by the 		
Bank on which  such claim is based.

(g)	 The  Bank  may  at  its discretion  open  Special  Needs  Accounts to 
be operated by or on behalf of persons who are illiterate, visually 
impaired or otherwise disabled and/or incapacitated but will not be 
held responsible for lack of proper infrastructure to accommodate 
such persons, nor will it be responsible for any loss or damage suf-
fered as a consequence thereof

17.	 Variation

(a)	 The  Bank  may vary  these  Terms and Conditions at any time subject 
to the requirements of any statute.

(b)	 Notification of any such variation shall be given to the Customer either 
in writing or by publication thereof by such means as the Bank may 
select and a variation so effected shall be binding on the Customer.

18.	 Amendments

	 The Bank may amend these Terms and Conditions from time to time 
and/or publish Specific Terms and Conditions in relation to any new 
products and/or services (or otherwise) offered by the Bank from 
time to time and such amendments and Specific Terms and Condi-
tions shall be notified to the Customer in writing and shall be binding 
upon the Customer as fully as if the same were contained in these 
terms and conditions.

19.	 Severability of Terms

(a)	 Each of the provisions of these Terms and Conditions is severable and 
distinct from the others and, if at any time one or more of those pro-
visions is or becomes invalid, illegle or unenforceable, the validity, 
legality and enforce  ability of the remaining provisions shall not in 
any way be affected or impaired.

(b)	 If   any   term  hereof   shall  become  invalid,   illegal   or  ineforceable,  
such  terms  shall  remain  in suspension until such time as such term 
is substituted with a provision by the Bank, which  is  nearly  as  pos-
sible  gives  effect  to  the  intentions expressed  by   such   term  but  
without thereby  being invalid illegal or unenforceable.

20.	 Miscellaneous

(a)	 No  indulgence  by  the  bank  in  respect  of any of its  rights hereun-
der  shall operate as a waiver of the Bank’s rights nor shall it consti-
tute a novation hereof.

(d)	 The terms and conditions hereof supersede all prior agreements,  
arrangements  and  understandings between the parties and 
constitutes the entire agreement between the parties relating to the 
subject matter hereof. For the avoidance of doubt, nothing herein

	 shall vary, discharge or in any other way affect or prejudice 
any security granted by the Customer or any third party in fa-
vour of the Bank in relation to any obligations of the Customer 
which may arise if any Request from the Customer hereunder is 
acted upon by the Bank.

(c)	 If any provision of these terms and conditions is or becomes 
illegal,  invalid  or  unenforceable  in  any jurisdiction, such 
illegality, invalidity or unenforceability shall not affect the 
legality,  validity  or  enforceability  of  the  remaining provisions 
of these terms and conditions.

21.	 Compliance with the Law

(a)	 These Terms and Conditions are subject to applicable provisions 
of the prevailing applicable legislation as may be amended from 
time to time in Uganda, regulating loans and advances by speci-
fied banks and financial institutions.

(b)	 In the events of any inconsistency between such statutory pro-
visions and these Terms and Conditions, the statutory provisions 
shall prevail over and override these Terms and Conditions  in  the  
absence of any saving or exempting provision of law, and these 
Terms and Conditions shall be deemed to be amended as neces-
sary so as to be in conformity with such legislation.

22.	 Governing Law & Jurisdiction

	 The Application Form, these Terms Conditions and any other docu-
ments required to be executed by the Customer in connection with 
the Account, shall be governed by and construed in accordance with 
the laws of the Republic of Uganda  and  the Customer submits to 
the non-exclusive jurisdiction of the Uganda courts.

23.	 Intention to Be Bound & Independent Legal Advice

(a)	 The customer, the Signatories and any Agent (and every other per-
son connected to the Account) has executed these Terms and  Condi-
tions with the intention to be legally bound by the contents herein.

(b)	 The Customer hereby agrees and confirms that they have read and 
understood these Terms and Conditions and have sought and ob-
tained independent legal and financial advice regarding the legal, 
tax, financial or other implication arising under these Terms and 
Conditions.

24.	 I / we confirm that we have read and understood these terms and 
conditions.

SIGNATURE			   DATE
 

SIGNATURE			   DATE

SIGNATURE			   DATE

SIGNATURE			   DATE

SIGNATURE			   DATE


